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A haunting account of a teen boy who volunteers at a suicide hotline and fallsfor atroubled caller.

Billy is a sophomore in high school, and twice aweek, he volunteers at Listeners, a suicide hotline.

Jenney isan “incoming,” acaller, agirl on the brink.

As her life spirals out of control, Jenney’s calls become more desperate, more frequent. Billy, struggling
with the deteriorating relationship with his depressed father, is the only one who understands. Through her
pain, he sees hope. Through her tears, he feels her heart. And through her despair, he finds love. But is that
enough?

Acclaimed author Janet Ruth Y oung has written a stunning and powerful story with no easy answers; it is
about pain and heartbreak, reality and illusion, and finding redemption and the strength to forgive in the
darkest of times.
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Jolene Perry says

Interesting book.
Authentic teen language.
Loved the storyline.
Heartbreaking and real.

Heather Panella says

OK, so thisbook is getting alot of coveragein VOY A and School Library Journal and alot of praise from
readers, but honestly, I'm atad bit unsure as to why. The pacing isslow and | didn't really start enjoying it
until the last 1/3 of the book. | didn't like Billy or anyonein hisfamily and | was a bit annoyed with the
entire cast of characterstaking such alight outlook on poor mental health. It had alot of potential, especially
with all of the heavy issues woven into, but failed short of the mark for me.

Aamira Y aseen says

'Shewas a girl talking to mein the dark.' A beautiful and quick read. It's the novel that every teen must read.
It is about love, pain, depression and HOPE and the strength to forgive in the darkest of times. Depression
deprives some people of their lives while others keep struggling and continue to live. . After putting up with
his father who suffered from depression awhole year, Billy joins Listeners, a suicide hotline. After that, he
keeps recieving calls from agirl, Jenney whose parents had abused her in childhood. With every passing day
she gets more depressed and her calls become more frequent. Will Billy be able to stop from killing herself?

Brooklyn says

This book was just so utterly heartbreaking. | really thought that at the end Jenney would live and the good
guys would win, that Billy would save her life. But no. | guessthat's not theway itisinreal life either. This
book was well written, though alittle stranger for me than I'd like. | didn't enjoy the light tone of the novel n
the beginning that very suddenly escalated into all seriousness. The characters also seemed allittle shallow at
points, and Billy's sudden love for Jenney kind of annoyed me. But as | was reading, and Billy was racing to
where Jenney lived, | felt my heart racing as well-to my immense surprise. | was also surprised though,
when | didn't cry at learning of Jenney's death. That may have been because of the authors blunt way of
putting it; Billy merely sent atext to Pep saying that she was dead, based on the fact that she wasn't moving
and wasn't speaking. She could very well have been unconscious. But either way, this book was one that
made me think, made me smile, and made my heart ache. Cheers to Janet Ruth Y oung for creating such a
piece.

BAYA Librarian says
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Billy’ sfather had a mental breakdown. A year later Billy can seem to stop himself from monitoring and
analyzing his father’s every move. Finally things come to a head and Billy’ s father suggests that it might be
time for him to take on another project. Wanting to make a difference Billy starts to volunteer at Listeners, a
suicide prevention hotline. Over the following weeks Billy becomes drawn to one of hisregular callers an
older teen named Jenney. Billy must decide what is more important the mission and rules of Listeners, or his
own feelings for this lonely young woman whose world seemsto be rapidly falling apart.

In this novel Y oung takes on the challenging issue of mental illness specifically depression. Unfortunately
there was much to be desired in the execution. Perhaps the biggest flaw is was that Billy’s character is
difficult to like. Heisaknow it all who is extremely judgmental, and unforgiving. Heisto self centered to
reflect on his own motivations or behavior. The other problem is the books pacing, far too much time is spent
on the relationship between father and son (without any clear resolution) rather than the relationship build up
with Jenney and its conclusion.

FloeticFlo says

| haven't had such areaction to abook in awhile. | am not even sure how | feel about this. Let me explain...

| started reading this book, and | didn't like it. But the chapters are short (some are only afew paragraphs or a
single page) and that makes for a quick and easy read. The more | read, the more | didn't like Billy, the main
character. Like, really not afan. So much so, that | grabbed a notebook and started writing down all the
things | didn't like about Billy. (I won't take up space with the list, but it is available upon request ;) But, |
kept reading. Because it is such afast and easy read, | decided to stick it out. | thought that maybe this book
would gain redemption at the end by Billy completing changing and turning into a character | actually
liked...I mean, thisall had to be going somewhere right? Thereisalot of build up in this book: build up
between Billy and Jenney's relationship, build up with Billy's dad. The two run parallel to each other.

The more | read, the more | still didn't like Billy. Then | hit the last third of the book...and | couldn't put this
puppy down. Janet Ruth Y oung's pacing is fantastic, and the short chapters really make for a suspenseful
story. | il didn't like Billy, but | was rooting for him. The end | was looking for didn't happen, in that Billy
didn't undergo some amazing character growth and turn into this new and awesome person. But his
perspective changed, and he was proven wrong about alot of things.

This book brings up some, for lack of a better word, heavy things to think about. | mean, it's about a suicide
hotline. But, redly, it's about connections -- the importance of connecting to other people and of not taking
our relationships for granted. It's about looking at other people and seeing them as they really are, not as they
were or as you want to see them. It's also about taking an honest ook at ourselves.

| love when a book changes my mind. | love when a book really makes me think. | love when | put a book
down and can't stop thinking about. So, thank you Janet Ruth Y oung. And yes....I recommend this book.

See the other Book Nerds review of this book on our blog: BookNerdsAcrossAmerica.com

Hilda says
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3.5stars
Shewasa girl talking to me in the dark.

Billy isanew volunteer in the suicide hotline, and on the first day of hisjob, he receivesacall from agirl
named Jenny. Jenny told him that she was abused by her parents when she was a kid, and how her life went
downhill after she started remembering the memories of the abuse. Billy wants desperately to help Jenney,
but heis restricted by rules saying that it's prohibited to form friendship with people who call. But Billy
knows that Jenney is special to him, and he doesn’t hesitate to break rules and offer her hisfriendship. As
Jenney’ s calls become more frequent and more desperate, Billy has to race with time if he wants to save the
girl whom he knows everything but her last name and her address.

My Beautiful Failure is undeniably melancholic, but it is also infused with lots of hope and wish for better
days. The author might not be very successful in creating aguy’ s voice, but the plots are very well-crafted
and the story itself may aswell happen inreal life. To what extend you should push the boundaries between
stranger and friend? There is afine line between listening and being too much involved, and the main
character, Billy, has problem differentiating the line.

Billy isnot acharacter | liked instantly. With his caring personality and his obsession to become a
psychologist, it shouldn’t be a problem to like him the moment | met him. However, Billy isatypical
teenager with senseless belief that he knows everything about people, and it was hard to connect with him
when he was being such aworrywart or a smartass. Billy is obsessed in saving people, and | can’t say that |
don’'t understand the need to do something amazing when you are young. I'm so glad that events in this book
mold Billy into a more mature person in the end, and when | finished the book, it’s safe to say that | think of
Billy asafriend.

Surprisingly, My Beautiful Failureis ashort read and one | finished in no time. Despite my earlier difficulty
to connect with Billy, | didn’t have difficult time appreciating the plots, the underlying message, and the
supporting characters. All in al, My Beautiful Failure is not a book you would like to missif you’ re fans of
contemporary or in need of something alittle thought-provoking. The book itself islike a gentle reminder
that after al, there’ s always light at the end of the tunnel.

| rested my hand on one of the phones asiif to test myself. The job was monumental, the ultimate
responsibility. The way the rules were written, someday someone might call and mine would be the last voice
that person would ever hear. In a few days | would start saving lives. But only if they wanted to be saved.

Read other reviewsin my blog! :)

Catch the Lune

Mark says

4.5 stars.

| finished this on the way home and...
my feelings are crazy.

| need to get my feelings straight.
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Full review to come.

Chrissie says

one and a half stars
My Beautiful Failure was an incredibly frustrating read, even as it touched upon important issues.

My Beautiful Failure follows young Billy as he and his family recovers from his father's debilitating
depression in the winter of last year. When his father begins painting again in an almost manic fashion, Billy
isworried that thisis asign that hisfather is either falling into depression once more or devel oping bipolar
disorder. His father challenges him to find a project of his own which prompts Billy to join the Listeners, a
group that serves as a suicide and genera chat line.

While volunteering at Listeners Billy desperately wants to save someone. In time he fallsin love with an
Incoming named Jenney as she calls the line regulatory and reveals more and more about herself.

My biggest obstacle in enjoying this book wasthat | didn't particularly like Billy as a character (or any of the
others, but wel'll get there). Not liking the voice that tells you the story is a big obstacle to get over, asyou
never get an escape from this person. Billy is extraordinarily wet behind the ears, but he thinks he has a
greater purposein life and he actively reaches for it. He is petty, immature and controlling. While it's
admirable that he helped his family through his father's depression, he then begins treating Bill Sr. asachild
in need of fondling. We are led to believe that he's some great listener, when in reality is un-supportive and
attacks his father's dreams. If Bill Sr.'s predisposition to depression and mental disease wasn't enough to
make him sick again, constantly being told that he was making a horrible mistake by a sixteen-year-old
likely pushed him to the edge.

Billy's motivation for joining Listeners wasn't so much about a desire to help people and make his society a
better place, but for the gratification he would personally feel by saving aLikely (suicidal person). In fact, he
shows little concern to his Incomings minus Jenney. Billy eventually places his own feelings and thoughts
above Jenney, unnecessarily burdening her with his problemsin her time of need. Inthe end, aLikely isall
he actually desires.

Billy's family was another frustration. Billy's father's treatment of him and his obvious preference of Linda
made him unlikable. He showed little regard for his own well being, and his own thirst for greatness
overshadows his feelings on everything else. Billy's mother serves as a prop and does nothing besides acting
asatool for the family to have a stable income and the person that Billy occasionally whines to. Even though
her husband is working himself to exhaustion she doesn't even bat an eyelash at the situation.

The Listeners as an organization is a shoddy one. Any help hotline that will limit acall for help to five
minutes, or ten "in areal emergency”, is ahorrible one and shouldn't be reviving any sorts of funds
whatsoever. Y oung manages to make their interactions a neat formulathat doesn't line up with real life.

Jenney isthe most engaging character in the novel. Her voice comes across as pure and strong, up to the last.
True, she's very likely an unreliable narrator, but so is Billy. She has flaws and her struggles, but | truly
enjoyed being there as she attempted to work through them.

The plot was a decent pass, though alot didn't happen and the last 50 pages or so was a bit of alet down.
Additionally, Billy didn't seem to really learn anything or grow beyond being forced to acknowledge that his
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dad's artwork wasn't the embarrassment that he thought it would be.

Elisée says

Spoiler alert: some novels just give everything away in their title.
It was a"beautiful" story concept--teenage boy befriends female caller at suicide hotline--but the main
character just "failed" to live up to hisrole entirely.

No offense to the author, but | felt like Janet Y oung made a mockery of this type of subject matter by turning
it into areally bad soap opera, in writing:

1the chapters were so short that | felt | was being deprived of depth, more insight into Jenney's situation,
which isthe main premise. Instead, all | got was uselessfillers that strayed from it.

2) the characters were poorly written. There were so many of them, all given names, and thrown in just about
anywhere to "fill" a scene.

3) Thisbook isall TELL, and no SHOW. The only part that makes some sense is their multiple phone
conversations.

4) Our protagonist, Billy, believesit's okay to be selfish and put al hisfocus on hislack of aromantic
relationship, and dare to seek one out through a suicide hotline of al places. Um, hello??

Y ou don't just take on thiskind of job because you see it as your own personal "project” and then drop out
whenever you feel likeit! You had one job, Billy. And it wasn't to let Jenney die.

5) The novel ends with (view spoiler)

Some(pessimistic yet insightful) words of advice: "Don’t depend too much on anyone in thisworld for even
your own shadow leaves you when you are in darkness" -Ibn Taymiyyah

Zemira (Kylo Ren fangirl) Warner says

The main problem | had with this novel isthat | just couldn't feel anything. | tried. | truly did but there was
just something missing. Maybe it was the writing itself. | don't know.

Billy isasophomore in highschool and he is having some problems with school after his father had a hard
year. He was battling depression. Billy couldn't bring friends home because of his dad and he also couldn't
confide with his best friend even though his mother died,so heis not totally clueless when it comesto
dealing with pain.

But now that his father is busy and happy (or is he?) with painting which he loved doing before Billy and his
sister came in the picture. But B(let's shorten his already short name)is still worried he will be end up
disappointed and will return to his old problems so he questions everything the poor man does. After his
parents tell him he needs to find a hobby he decides to join Listeners- a support hotline for potential
suiciders. There he spends time talking to Jenney who is just now dealing with repressed memories of her
parents abusing her when she was a small child.
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My Beautiful Failure could have been so much better. | just can't explain it. There were some things that
usually work like a charm with me, like. alot of B'sinner thoughts, dark and difficult subjects but in the end
it just didn't quite leave an impression.

Also the book was rather slow until the last 20% which didn't increase the chance of meliking it very much.
| could say afew things that bothered me about the ending but | don't want to spoil the novel.

Overall, | would be so much happier if we got to see more sides of other characters and more of those calls
from crazy people. That part was interesting.

2.8out of 5

Rose says

Let me start of by saying this was the most amazing first book of 2013 1 could read! | liked it almost as much
as| liked the Fault In Our Stars by John Green! Contemporary is my favourite genre but to be honest they
are either love or hate books. Thiswas a OMGTHISBOOKISBEAUTIFUL kind of book. Maybe I'm
overreacting but it is my honest opinion. The main character Billy had some troubles with his father being
bipolar the previous winter. Troublesis an understatement, it must have been so hard and | have to say |
admired Billy for being so strong through all of it. Y ou get short flashbacks to that winter throughout the
story just so you can see what Billy, his mother, sister and father have been through.

Billy is smart, funny, kind, inspiring and wants to get away from his Fathers crazy problems. So hejoins
Listeners. Overall | though he was an amazing character and he has inspired me alot. Not many characters
have done that before. At listeners, he keeps getting calls from Jenny. Y ou never actually meet Jenny but her
stories and troubles were just so terrible. Although you could feel her getting weaker, she remained so strong
and even cracked afew jokes. | fell in love with the love that Billy had for Jenny. It was beautiful. There are
afew other characterslike Billy's sister, her best friend, Gordon, people who worked at listeners and Billy's
parents. | loved all of them, Billy's fathers crazy ways surprised me and annoyed me but in the end |
understood him. Billy's sister and her best friend made me laugh and Billy's best friend (Gordon) was truly
one of the bestest best friends you could have. Every character just added to the story.

| have to say the ending annoyed me because its not how | wanted it to end but that is what would have
happened in reality and | understand. The storyline was agenius and | loved the idea of "Listeners’, it'svery
unique. The writing style was beautiful, honestly | cannot say enough about this book. | cried not only at the
end but in the middle because this book has genuinely opened my eyes. Janet Ruth Y oung, well done! | need
to read more of her books and | hope sheiswriting more! | could not recommend this book enough, please
just read it.

Teeloves Kyle Jacobson says

My Beautiful Failureisan EPIC story that all teens should read. | have to say that it took me a day and a half
to read because | had to put it down. Thisis ahaunting tale of love, loss and finding your way through

tragedy.

Billy isa 16 year old boy who has been through alot. His father is suffering from depression and even
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though he is some what okay Billy fears for hisfather everyday. So when his father decides he is going to
start painting again Billy is scared. He does not want his father to suffer like he did in the recent past and he
does not want his mother or sister to have to live through this pain again.

So Billy decides to tell his best friend Gordon what is going on with his father and Gordon suggests he
volunteer at The Listener'swhich isavolunteer suicide hotlinein town. At first Billy islike no way am |
going to do that but as he watches the video and hears the people helping out he knows he will be a good
listener. He applies and gets the volunteer position. AT first he is excited but the excitation comesto a
screeching holt when Billy gets a call from Jenney.

Jenney is atormented soul who isin therapy for abuse at the hands of her parents.With her therapist sheis
uncovering long lost buried secrets and Jenney's life spirals out of control. But as talksto Billy sheforms a
friendship with him. Thisis forbidden but Billy and Jenney share things they are not supposed to and soon
Billy relys on Jenney and Jenney relys on Billy. But when she uncovers her secrets one secret in particular it
drives her over the edge. Will Billy be able to save her or will she die? What will happen to Billy? What will
happen to Billy's family if his father falls apart?

ThisisaMUST READ for al teenagers who have thought about suicide or even attempted it. Thereis
always a better way out of the turmoil your in.

Wisteriouswoman says

Thereason | liked this book was that it was so different from other teen novels I've read recently. Thereisa
quirkiness in the way it is written: the short chapters, the back and forth between the present and the future,
and the dialog on the phone at the Listening center.

| didn't like whiney Jennie at all but could see why Billy might be drawn in by her and want to be her savior.
On one hand he seems like a normal immature teen boy who is full of himself. On the other hand, he sounds
like an adult especially in the way he wants to control everything. It was a bit unbelievable.

That said, it was the adult dialog that | thought would be helpful for teenagers. So | guess one of the main
draws of the book was that it discusses mental illness and how to help people. The fact that Billy istaught to
listen and repeat back what someone istelling him isagood skill. He really walks the reader through the
whole 'Hotline' experience. It might encourage readers to volunteer for something similar in their
community. In my own experience | could have used some pointers when my brother showed up on my
doorstep totally deluded. | had no idea how to deal with it. Accepting that someone believes a certain thing
and acknowledging it without agreeing is a hard thing to learn to do.

The book also talks about the impact of dealing with afamily member that has a mental illness. Teens that
are familiar with depression in their own family might be able to relate to Billy's flashbacks to the time he
had to be the strong one and help out while putting his own life on hold. Personally | think he should have
had festering rage about this but you never get the feeling that he hates his Dad and the illness that possesses
him. He doesn't even hate his Mom who seems very unsupportive.

It appears that Billy's father is going through a manic phase with a spurt of insightful creativity. That isthe
great plus side of abipolar disorder. | was glad the book brought that out. Many famous artists have had to
cope with a mental/emotional imbalance. Seeing that through Billy's eyes may help ateen be aware of the
problem when someone close to them goes over the deep end.
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Most of the characters didn't strike me as particularly likeable. Billy was admirable for his desire to help
people. | liked that about him.

Kyle says

[Billy's dad being bi-polar (hide spoiler)]
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