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Patrick Phillimore says

Thisis by far the worst book | have ever read. It was moderately offensive, full of conformation bias,
anecdotal evidence, and appeals to common opinion. The below quote sums up and refutes 90% of the book.

“Our youth now love luxury. They have bad manners, contempt for authority; they show disrespect for their
elders and love chatter in place of exercise; they no longer rise when elders enter the room; they contradict
their parents, chatter before company; gobble up their food and tyrannize their teachers.” - Socrates

Samt77 says

Nothing that new, recycling of existing data - reusing some of the shift matters data. Groundswell is a better
book around the subject. Overall disappointing.

Data doesn't seem that global - and not reflective of the technology divide that still existsin Uk. Would also
guestion some of the data - I'm a Generation Y yet the vast mgjority of my friends do not use technology at
al, and are averse.

Eric Nelson says

In their sophomoric piece akin to novice science fiction, Meister and Willyerd simply look at the hot topics
and trends in the past three years and project them into the future. The book is flawed for several reasons,
mostly due to the authors? faith that the management style they describe would actually be viable in aworld
where shareholders demand results and hold tightly onto purse strings and employees demand a sense of real
community?not just a mere online social network.[return][return] Cherry picking for the most blatantly stupid
idea, 17| cite one of their 20 predictions as a clear example of how their clairvoyance lacks depth: ?The
corporate curriculum will use video games.? If you look at corporate curriculum today, it?s dominated not by
video (which one would expect since video has been dominant in culture for over ahalf century) but rather
by PowerPoint presentations and Flash software simulations. Manual's (though often distributed online) are
still prevalent. Why hasn video taken over corporate training? Cost. It?s very pricey to make quality video,
so with few exceptions the only ones that are in use today are introductory trainings for a very wide
audience. Now, if videos are too expensive, imagine the dollar signs with devel oping avideo game for your
division?s on-boarding. It would never get past theinitial proposal.[return][return]Again, flying in the face of
reality, contrary to Meister and Willyerd?s predictions, employees will not be able to trump shareholders?
wishes for who leads them. Democracy is agreat idea, but its place is in the boardroom?not the cubicles.
[return][return] Finally, the authors envision a world where socia networking istotally integrated into
business life, with a ?culture of connectivity? and the 2ubiquity of mobile technology? blurring the
boundaries between home and office and alowing hyperconnected employeesto get their social networking
fix. Again, | cant seeit. Companies are already struggling to keep employee productivity at reasonable
levels as employees access Facebook and Y ouTube with their mobile 3G and 4G networks, bypassing their
employers? Internet filtering. Without some major innovation which doesn impede on an employee?s right
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to use their mobile device, employers are going to be hesitant to encourage employees into social networks
which?although promising?are their biggest threat to keeping employees on track.[return][return]In the end,
it?s clear that much of the appea hereisthe shocking predictions that are better aligned with the current
zeitgeist than with the money-centered realities of businesses. The authors would be well to reflect on the
fact that social networking is still quite new and it?s not known whether Facebook?s meager replacement for
face-to-face community will be sustainable for a decade?or if a backlash and exodus will occur before as
people realize that their social needs arent actually being met and instead people return to relying on the
workplace as aprimary place where those needs are met?another dynamic which would prevent the
distributed workplaces predicted from becoming a wide-spread reality.

Ryan says

So THAT'S where these B.S. corporate initiatives keep coming from.

| might be a 30 year old dinosaur, but | found myself disagreeing with alot of the conclusions of this book. It
seemed that the author interpreted the cited datain away that could only support the arguments made and
didn't look at alternative answers. There were some good points about collaboration, but largely there was
too much empty HR speak to get my buy-in.

Sondra says

I found this book overall to be boring and not that introspective. It's geared toward Human Resources. |
found very few of their predictions for 2020 to be that astonishing or interesting. Thisreview is more
positive and gives concrete feedback on the book http://360analysi savenue.com/2010/07/...

| think the boring tone of the book, kept me from really engaging.

Dirk Tussing says

Just glossed over high level stats but was an okay read.

Global Donnica says

What an informative book... There are alot of trends happening as we speak. If oneisn't paying attention one
will be left behind...It's all aboyt Human Capital in every sense of the word and having the backbone to gain
and maintain new skilsis crucia. Understanding cultural relations will be essential...actualy it's NOW...

Timein "out" for collecting a paycheck... Companies want people who can produce not collect dust. Thisis
now more than ever... people...communities...and companies...it's all ona global mindset... It's hightime to
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Charmin says

Highlights:
1. Your ability to expand your network and your reputation capital will depend entirely on your ability to
build relationships in the virtual world.

2. Insist on learning reviews after every major customer win or loss to determine causal factors and to build a
common understanding for the next customer proposal.

3. Leveraging what | learned could help others.

4. Honesty and transparency are key facets of authenticity that will need to be instituted.
5. Authenticity — a necessary component of authenticity is transparency

6. Employees are beginning to demand that they be treated as individuals.

7. Be self-directed when it comes to their learning and personal devel opment

8. Digital literacy skills.

9. Creating learning circles — facilitate online mentoring with several mentees.

10. Gen X and millennials want a manager who will help them develop their careers.

Alison says

Good reading for managers and HR personnel who face the intricacies of finding talented workers across
generational and cultural divides. Definitely not written for the Millennials who are defining how the gameis
played, but rather for the Baby Boomers and/or Gen Xers tasked with recruiting, mentoring and retaining
them.

Dr. Gerd Ehrhardt says

If you want to learn how exactly you could best position your business for success in the tech-age, check out
“The 2020 Workplace” by Jeanne C. Meister and Karie Willyerd. Thisis an in-depth look on how industry
experts use strategies to create an optimal work environment. Both authors go behind the scenes and share
valuable insight on how employers are attracting and engaging employees in a changing workforce.

Alison says

| finally got around to reading this 5 years after buying it. | don't think | actually finished it though. not very
compelling read.
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Helena Ruiz fabra says

While searching for anew job , got the question how will be the workplace of the future in order to prepare
better. The 2020 workplace book is alimited horizons canning exercise on how transparency, collaboration,
personalization, and hyper connectivity intertwine well in organizations. Trends describe are currently
happening and may develop fully and mainstream in the near future.

E says

Research-based report on what the workplace will be like in a decade

Corporate learning professionals Jeanne C. Meister and Karie Willyerd bravely predict the nature of the
workplace in 2020 despite the current white-hot pace of change — or, perhaps, because of it. They base their
bold prognostications on two global surveys, one asking 2,200 working professionals what they want from
their employers and the other asking 300 employers how they are preparing for the future. The authors also
created case studies based on more than 100 interviews with the leaders of innovative organizations,
including Cisco, NASA and Deloitte. They learned how progressive firms and their human resources
departments plan to recruit, develop and retain top employees. getAbstract recommends this singular glimpse
into the future to professionals who manage workforces and workplaces. This faultless book’ s revelations are
fascinating and, for older workers, utterly unnerving. (Asthey prepare to take the stage, Millennials will love
it.) Are you audacious enough for the new world? Brace yourself.

To learn more about this book, check out the following link: http://www.getabstract.com/summary/13...

Mike Steinborn says

The current generation coming into the workplace is significantly different that previous generations in that
its members expect to be able to use the same social media technologies they use in their daily personal lives
in the workplace. Companies seeking to attract and retain the best talent will not only permit this (rather than
labeling such use as wasteful and unnecessary) but find ways to use these technol ogies to connect with and
engage their employees, blurring the lines between professional and personal lives and equipping their staff
to be their best publicists, recruiters, and achievers.

The last two chapters, "Twenty Predictions For The 2020 Workplace" and "Get Ready For The 2020
Workplace", are especialy interesting.

Thisis my second time reading this book and | find it even more helpful and inspiring this time than the first
timel read it! | highly recommend it to anyone looking to enter the future workplace as well asthe
companies and organizations looking to hire them.

Minah says

PDF File: The 2020 Workplace: How 6
Innovative Companies Attract, Develop, and
Keep Tomorrow's Empl...



Read and Download Ebook The 2020 Workplace: How Innovative
Companies Attract, Develop, and Keep Tomorrow's...

The core word from this book is the age diversity in the 2020 workplace and based on that, how
transparency, collaboration, personalization, and hyper connectivity intertwine well in organizations
(employers, employee, and customers) is the success key point for business or even yourself as the future
employer or employee. It's very good to read how and what you have to prepare in the next 10 years.
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